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CONTACT US! 

 
NAMI Hillsborough, Inc. 

P. O. Box 4352 
Brandon, FL 33509-4352 

Tel: (813) 273-8104 
support@namihillsborough.org 

www.namihillsborough.org 
  

HAPPY NEW YEAR 
Best Wishes for a Happy and Healthy 2010 ! 

 
Family to Family 

January 29, 2010 
James A. Haley Veterans’ Hospital 

 
Contact:   Fran Kelley or Laura Duggan @ (813)273-8104  

The NAMI Family-to-Family Education Program is a free, 12-week course for 
family caregivers of individuals with severe mental illnesses. 

·  The course is taught by trained family members   

·  All instruction and course materials are free to class participants  

 

Peer to Peer 
January 30, 2010 

10:30 a.m. to 12:30 p.m. 
University of South Florida Area 

Contact:  Garry Stall @ (813) 273-8104; gstallsouth@hotmail.com 

Peer-to-Peer is a unique, experiential learning program for people with any serious 
mental illness who are interested in establishing and maintaining their wellness and 
recovery.  

·  Peer-to-Peer consists of nine two-hour units and is taught by a team of three 
trained “Mentors” who are personally experienced at living well with mental 
illness. 

·  Mentors are trained in weekend-long training sessions, supplied with 
teaching manuals, and are paid a stipend for each course they teach. 

·  Participants come away from the course with a binder of hand-out 
materials, as well as many other tangible resources: an advance directive; a 
“relapse prevention plan” to help identify tell-tale feelings, thoughts, 
behavior, or events that may warn of impending relapse and to organize for 
intervention; mindfulness exercises to help focus and calm thinking; and 
survival skills for working with providers and the general public.  
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Do you have an idea you’d like to share? Do you have a suggestion for the Board?  
 Do you have questions?  Would you like to write an article?  We want to hear from you.   

Please submit to editor@namihillsborough.org.  Thank you. 
 

��� � Inside the NAMI National Convention by Susan Lang 
 
  
 
The NAMI National Convention was held in San Francisco, CA, July 6-9, 2009.  This conference was the 30th 
Anniversary conference for NAMI. A special recognition for Florida was that we were selected as having the best 
NAMI Consumer Council in the United States.  I was fortunate enough to receive the award and speak at the 
Business Meeting.   
 
I attended the NAMI National Consumer Council meeting where a consumer representative from each state gives a 
report on the consumer activities in that state.  It was fascinating to hear all of the wonderful ideas that were shared.  
One of my favorite sessions was on how the brain works when it has been injured by a stroke or mental illness.  The 
speaker was a person who experienced a stroke and has recovered.  Another session of interest was the use of 
Cognitive Behavioral Therapy for persons with Schizophrenia.  In the past, this approach was not thought helpful to 
persons with schizophrenia.   
 
There were also two very special events at the conference.  The movie "The Soloist" was shown.  This is a movie 
about a gentleman who has schizophrenia and his relationship with a newspaper reporter.  The "Soloist" himself 
attended the event and spoke about his life.  Another special happening was that the writer of the TV show and 
some of the actors from the show "House" came and shared their strong belief in the work of NAMI. "House" has 
developed a shirt that is sold by NAMI for $20.00 that says "Normal is Overrated". 
 

Self Reliance and Mental Illness by Garry Stall 

 
 John F. Kennedy once said “ask not what your country can do for you; ask what you can do for your 
country.” For the purpose of this article, I would like to adapt this quotation to: Ask not what others can do for you; 
ask what you can do for yourself. Every day, people with mental illness need to complete tasks essential to 
maintaining life. Such activities include going to the store to get groceries, going to medical appointments, going to 
school or work, and participating in social life. Just doing these things can really be a hassle if one doesn’t have 
transportation.  
 
 I have no car myself, and must use the bus to get around sometimes. At times, I really get frustrated to the 
point of giving up, but I don’t. Others may or may not be dependable to help facilitate daily activities. 
 
 I’ve learned during my 56 years that the things that I do for myself mean more to me in a lot of important 
ways. Such aspects of character as self-esteem, confidence in oneself and a willingness to attempt new and untried 
activities all come along with being self-reliant. These confidence builders are extremely important to a person with 
mental illness because all of a sudden life does not seem as overwhelming as it once did. When a person is self-
confident, suddenly a gloomy, cloudy day becomes sunshine and light within a person. With a feeling of warmth and 
calm within, a person is ready to take on the world. This change in attitude comes from being self-reliant enough to 
grow and defeat the obstacles posed by mental illness. 
 

CONSUMERS’ CORNER 
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CONSUMERS’ CORNER 

Ode to the Mighty Brain 
 

by Tony S. Garner 
 

Ode to all minds that are aware, there are 
Sectors of our bodies that are in need of 
care. 
 
When the calling to reason is to think,  
It’s up to the brain to perform the job. 
 
Its burden is not light,  
because the brain’s plight, 
Is to be on duty day and night. 
 
Before the doing of a task, the mighty 
brain will assure the thoughts to pass. 
 
So be assured that you be able to bypass 
roadblocks to the ultimate gain. 
Thank God, I have a brain.  I will use it! 

 

Faith-Net and “Dr. Maggi .”  by Wanda Dobrogowski 
 
Many of us have been gifted by “Dr. Maggies” in our lives. Let me 
briefly share with you about Dr. Maggie. I have spent many years 
working in nursing homes, and it has been my experience that always, 
there are at least a handful of residents with some form of mental illness. 
I met Maggie early on in my career. She was usually in her wheelchair, 
driving herself up and down the hallways and it was more so the 
shuffling of her feet than of her hands which propelled her. Maggie had 
no teeth and no dentures that fit her. This, coupled with her constant 
psychosis due to paranoid schizophrenia, made her speech extremely 
difficult to understand. But she looked like what she was trying to say 
was quite important. Sure enough, there was, on the wall next to her bed, 
a large, poorly framed and yellowed diploma showing she was a MD. 
Her late onset mental illness snatched a could-have-been life from her. 
Then, there were no medicines like we have today.  
 
What does all this have to do with NAMI Faith-Net? It has all to do with 
it. It is said when the student is ready, the teacher appears. Maggie was 
such a teacher to those who knew her at the nursing home, myself 
included. She was a miracle in disguise traveling the hallways and there 
were times her presence was taken for granted. And see...she lives on 
today, blessing that she is, in my words to you. This is the stuff the 
dreams we have for our loved ones with mental illness intersect with the 
best science has to offer, and it touches us to the very marrow of our 
lives.  What could better be the stuff NAMI Faith-Net is made of than 
our “Dr. Maggie” stories? When we lay bare our vulnerabilities, our 
stories become the glue that holds us together, in our joy and our grief. 
What stories, I would ask to hear, hold you together? 
 

"Stigma produces silence. Silence allows stigma to go on unabated. We do need more than talk to stop stigma, but it would be a 
huge step toward its elimination if the voices of those affected by mental illness could be heard." *  

"Sixty percent of people in emotional distress turn first to their clergy for help and counseling".** 

NAMI FaithNet is a network information resource initiative of NAMI members, friends, clergy, and congregations of all 
faith traditions who wish to create faith communities who are welcoming and supportive of persons and families living 
with serious mental illness.  It was established for the purposes of (1) facilitating the development within the Faith 
Community of a non-threatening, supportive environment for those with serious mental illness and their families, (2) 
pointing out the value of one’s spirituality in the recovery process from mental illness and the need for spiritual strength 
for those who are caretakers, (3) educating clergy and congregations concerning the biologic basis and characteristics of 
mental illness, and (4) encouraging advocacy of the Faith Community to bring about hope and help for all who are 
affected by mental illness. 

Contact:  NAMI FaithNet, 3803 N. Fairfax Dr., Suite 100, Arlington, VA 22203-1701; 703-524-7600 
703-524-9094 (fax); E-mail:  faithnet@nami.org  Website:  www.nami.org/faithnet 

* NAMI FaithNet brochure  ** NAMI.org/FaithNet 
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What One Certified Recovery Peer Specialist Does by David S. Harkins 
 
 Certified Recovery Peer Specialist (CRPS) is a state certification. There is no one set job description or set 
niche into which Peer Specialists fall. There are many positions that Certified and uncertified Peer Specialists fill. My 
position evolved from a 2 to 4 hours a week peer counselor job for Mental Health Care, Inc (MHC) at the SRT(Short 
Term Residential Treatment)  in Tampa to a part-time PRN(as needed) position. A co-worker and I presented a NAMI 
video, and the head nurse who had been observing our groups at the time listened to the presentation and was 
positively impressed. He asked me if I would like to do the Psycho-educational groups for the hospital on a regular 
basis. I agreed and was hired as a Mental Health Tech. My starting salary was $10 an hour and I worked 20 to 25 
hours a week conducting four half hour groups a day and completing related evaluations and paperwork. I have been 
working in this capacity for about four years now, with a couple of short breaks when I left the hospital and worked as 
a Case Manager Assistant at the Shop, a Drop In Center run by MHC for persons with mental illness who are 
homeless, and while I completed a short stint with the Forensic Intensive Case Management (FICM) program as a 
Peer Assistant. 
 
 As a Peer Specialist, I develop outlines and implement other persons’ work into 30 minute groups on various 
topics as assigned by The Department of Children and Families for the CSU’s(Crisis Stabilization Unit) . The 
morning groups, or Community-Goals Setting Groups, take place every morning on both CSU units and consist of the 
rules and regulations and general information about the hospital, a segment on Role Recovery, and a Goal Setting 
segment. 
 
 The afternoon groups revolve around specialized topics that are designed to enhance the stay at the hospital. 
They range from a group on facts about the Baker Act itself and Discharge Planning, to a group on Problem Solving 
using Power Points and interactive materials to find better ways to solve problems and to enhance our Coping 
Strategies. On Wednesday, I lead a group on Anger Management and on Thursdays, a group on Understanding and 
Coping with Depression, which leaves Friday for Communication Skills. I develop outlines for all of the groups and 
use MHC PowerPoints. Recently, we have used more materials from workbooks. Sometimes, the consumers role play, 
and sometimes some of the techs assist. When I first took the position, MHC bought some books for me on Anger 
Management, Problem Solving and Communication Skills, which I used to enhance the materials in the groups. I was 
left with a group of hand-outs that other Counselors had used for prior groups, and we use them from time to time. 
 
 After the groups the real fun starts - the paperwork! I type a form for everyone scheduled to be in group. I 
copy enough blank forms for the day for each unit from a master copy for that day, I load them in the printer, and type 
the consumers name and ID number for the bottom of the form. I collate the forms and use the attendance roster to 
mark attendance and write evaluations. Once these forms are all completed, I sign them and file them in the 
consumer’s respective chart.  
 
 When I use the PowerPoints or outlines, I often am asked by some of the consumers for a copy of the 
presentation. I make copies and then go back and pass them out to the consumers who requested them. Well, there 
you have it, a day in the life of a Certified Recovery Peer Specialist. 
 
 
 
 
 
 
 
 

 

NAMI Florida Train the Trainer Sessions for 2010 
NAMI Basics            February, 2010 

Peer to Peer              March 26-28, 2010 

NAMI Connection     May 13-16, 2010 

All training sessions will be held in Orlando, FL.  For further information, contact Ms. Susan Lang at 273-8104 

CAREER CORNER 
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NAMI Hillsborough Family Support Group by Rita Mockett 
 

The NAMI Hillsborough Family Support Group began in July, 2007, and has been growing and becoming 
stronger as the word spreads about who we are and the purpose of our group.  These family support groups were 
created to give support to those who deal with issues of mental illness in their families.   

 
The mission of the NAMI Family Support Group is to come together to offer support and information to each 
other without judgment. We are an “information clearinghouse” in a sense.  It is a “safe” place to vent 
frustrations and to find hope and strength to continue on our journey to affect positive change in our mental 
health system and in the lives of our loved ones who suffer.  The strength of this group is in our ability to 
empower each other to make the difficult decisions that must be made when one struggles with a loved one who 
has a persistent mental illness. We try to encourage each other not to be “enablers”, but we recognize that 
drawing the boundary is a personal decision and it may take time to get to where you want to be.   

 
Our mental health system is not very functional and for most, it is a challenge to navigate.  As family members 
we often find ourselves left with the responsibility to find help for our loved ones.  That is particularly difficult 
when our loved ones don’t really think help is necessary.  In addition, we know our loved ones better than the 
people who are treating them and are in a position to give the staff information that is necessary for them to do 
their jobs.  However, many times we are unable to speak to the staff due to the HIPPA laws.  We need to be 
persistent with the doctors to get the meds working properly and be persistent with our loved ones who 
emphatically proclaim that “they don’t need our help” because they are not sick.  We must plead with the police 
to take our loved ones to the hospital instead of to the jail.  For some family members, lawyers must be hired to 
convince Social Security that their loved one deserves benefits.  And of course, there is not enough housing for 
the mentally ill so we struggle on a continual basis trying to find living conditions that work.   I believe everyone 
who has ever had to deal with these circumstances understands clearly how difficult these issues are.   

 

We hope that you will come to share and learn.  It is so healing to be with people who understand.   We meet on 
the third or fourth Thursday of the month in the small chapel at First United Methodist Church at 120 Knights 
Avenue, Brandon, Fl   33511 at 7 p.m.  Call Rita Mockett, Family Support Group Facilitator at 813/571-9811 for 
up-to-date information. We hope you will join us. 
 
You can find more information about the NAMI Family Support Group, Family to Family Classes, and other 
program information on our website:   www.namihillsborough.org .   
 

Disclaimer: Other than NAMI-sponsored references, the website links contained herein, though they may provide useful 
information, do not necessarily reflect the views of NAMI Hillsborough or its parent organizations. 
 ����

INTERESTED IN RUNNING FOR THE NAMI HILLSBOROUGH BOA RD OF DIRECTORS? 
 
The Nominating Committee is looking for NAMI Members interested in running for the NAMI Hillsborough 
Board of Directors.  Call Garry or Kathy at (813) 273-8104 for more information. 
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National Day of Prayer for Mental Illness 
Recovery & Understanding –  

Candlelight Vigil Brandon 
 

On October 6, we had our second annual Candlelight 
Vigil.  Pastor Carlos Irizarry opened the ceremony 
with the prayer followed by NAMI Hillsborough 
members and friends presenting their testimonials. 
This year’s theme of “Let Go and Let God” was very 
uplifting  and provided a message of recovery and 
hope. 

 

5 

Mental Illness Awareness Week (MIAW) 2009 in Hillsborough County 
 

 

 

 

Mental Illness Awareness Week Observance, October 7 -Tampa 

 

 

Plant City Proclamation 
 
On September 28, The City 
of Plant City presented our 
organization a proclamation 
commemorating MIAW.  
 

 
 

From Left to right: Mayor Rick 
Lott, Susan Lang and Garrry Stall  

 

 
Joe Chillura Courthouse  

Square Park 

Thank You to our sponsor, Bright House Networks;  
Mr. Carlos del Castillo, VP/General Mgr of Hillsborough Region.  

 Thank you to the program participants.   
Proclamations: Hillsborough County, Commissioner Al Higginbotham; City of Tampa Mayor’s 

Office Representative, Mr. Santiago Coroda.   
Presenters:  Dr. Ron Gironda, Acting Assist. Chief of Mental Health, James A. Haley Veterans’ 

Hospital; Ms. Sandra Hanna, Director of Emergency and Acute Care/Public Relations, Mental Health 
Care, Inc.; Major Ray Lawton, Hillsborough County Sheriff’s Office; Mark Englehardt, Louis de la 

Parte Florida Mental Health Institute – USF;  
Thank you  

to our members, friends, and the volunteers from  
Active Minds on Campus at USF, Ms. Lory Marquez, President. 
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NAMI  HILLSBOROUGH  
SUPPORT GROUPS 

 �
There are several consumer and family support groups  that 
meet on a regular basis.   
 
For further information, please contact us @ (813) 273-8104 
or at support@namihillsborough.org 
  

Membership Form 
 

NAMI Hillsborough, Inc. is a non-profit, 501(c)(3) 
charitable organization and all contributions are tax-
deductible. Annual dues include membership in 
NAMI Hillsborough County, NAMI Florida, and 
NAMI National, with subscriptions to each of their 
newsletters.  
 

�  Individual/Family   $  45.00 

�  Open Door   $    8.00 

�  Supporter   $  50.00 

�  Patron   $100.00 

�  Corporate/Business  $250.00 

�  Donation   $______ 

         �  In memory/honor of 

 
              ___________________        $_____ 

 

Name ___________________________________ 

Address __________________________________ 

City/State/Zip______________________________ 

Phone___________________________________ 

E-mail___________________________________ 

 

Note: Membership Valid for One Year 

Please remit payment to: 

 NAMI Hillsborough, Inc. 
P. O. Box 4352 

Brandon, FL  33509-4352 

(813) 273-8104 
 

 

NAMI National's NEW ADDRESS  
3803 N. Fairfax Drive, Suite 100 

Arlington, VA 22203-1701 
www.nami.org 

 
NAMI Florida, Inc. 
316 E. Park Avenue 

Tallahassee, FL  32301 
(850)671-4445 

www.namifl.org 
�

2010 NAMI National Convention 

June 30 - July 3 
Washington, D.C.  

“Recovery and Reform - 
 Where We Go From Here” 

The NAMI National Convention is the annual gathering of 
some 2,500 mental health activists and advocates from all 
over the U.S. and several foreign countries. All our 
attendees have one overarching reason for attending the 
NAMI National Convention:  improving the lives of people 
who live with mental illnesses and the lives of the people 
who love and care for them.  

 Our attendees are responsible for securing or 
recommending mental health services, products, and 
information for themselves, loves ones, clients, and patients 
diagnosed with serious mental illnesses.  They are eager for 
the latest information, treatment options, coping strategies, 
support services, health and wellness information and 
activities, and legal and financial advice.  Stay for the 
Washington's celebration of Independence Day - known 
locally as A Capitol Fourth -- with day-long performances 
on the National Mall by some of the country's top musicians 
and ending with a spectacular fireworks display over the 
Washington Monument accompanied by a live performance 
by the National Symphony Orchestra. And, it's ALL FREE! 

Go to www.nami.org for registration and information. 
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